
�
I just wanted to make you aware that our nurses are thrilled about the successful resolution of some 
serious skin problems. I’m sure you recall our resident with unstageable/ stage III/IV ulcers who was 
non-compliant with every intervention we attempted, especially positioning. It has taken persistent 
and aggressive intervention on the part of everyone involved in this resident’s care, but as I write this 
resident’s ulcers are healed. Amazingly, this has happened in less than two months! 

There is no doubt that your expertise and support was huge factors in this success. You provided 
valuable information for our caregivers and a sense of hope and empowerment to this resident. 
Without a doubt, Keen products were the turning point in the successful treatment of this resident. 
Their quality, comfort, intelligent design and ease of use for caregivers made it possible to provide 
effective intervention in a very difficult situation. We cannot thank you enough! 

Sincerely,

Kathy Johnson, rn/dns, Lawrence Convalescent Home 

�
We admitted a patient with breakdown over the sacral area that was a 6 × 9 cm surface stage II. He 
was under his ideal body weight and the family indicated they had been fighting to keep the  skin 
intact but were losing the battle. 

We placed him on the Sedona Mattress within 24 hours of admission and the skin was intact within 
a week. He stayed on the mattress for 4 weeks until discharge back home without new skin issues 
developing. He and his family were incredibly grateful that the area healed and his comment was, 
“this is the most comfortable bed I’ve slept on for a long time!”

Cheryl Maccarone, dns, Newport Rehab and Specialty Care–Avamere

�
I would say the number one response from residents about the mattress is how comfortable it is. The 
residents love them for that. They also provide much needed back support vs. an air overlay. The 
fact that they prevent skin breakdown is a bonus for them. I would say the mattress is good for stage 
I – III.

Kym Wells, Administrator, Marquis Care at Mt. Tabor

�
Hello! I did not forget about dropping you a quick note regarding our use of the mattresses. We have 
had wonderful success with the mattresses. One mattress is being used for a resident who recently 
was healed from a stage II decube and the mattress is working very well as part of our prevention 
program. The other mattress is being used for a resident with comfort, skin and pain issues and has 
helped the resident tremendously. We are very pleased with the results and plan on purchasing more 
mattresses over the future months… 

I am very excited about the products you offer and the great impact they provide for our residents, 
their comfort and their care. 

Thank you so much for being here for our residents!

Theresa Heis, dns, Harborside Care 



�
The resident selected for the trial had a stage II pressure ulcer present on her right buttock when she 
started using the Sedona. She was immediately much more comfortable on the mattress, and most 
exciting of all is that her ulcer was completely resolved within the first two weeks of use!

Rose Stephens, dns, Clackamas Rehab and Specialty Care–Avamere

�
Our resident was admitted December 2/2007, doing extremely poorly and non-compliant with all 
ADLs, eating, turning, participating in therapy, etc. She obtained a pressure ulcer on her coccyx on 
March 13/2008 which quickly went to a stage IV due to her not eating, refusing supplements and not 
being willing to reposition, etc. After being on your new mattress for 6 weeks, she is totally healed. 
Interestingly enough, she is now eating, participating in our activity programs, willing to turn and 
receive ADL care, etc. Thanks so much for suggesting your mattress and allowing us to trial it!

Gail Brockway, Administrator, Camelot Care Center–Prestige

�
We had complaints about our mattresses before and I have not heard any from those folks using 
your mattresses. We were starting to buy overlays to make the mattresses we had more comfortable 
— I have not seen invoices for such purchases lately which I consider a real bonus because overlays 
decrease the effectiveness of the pressure relieving nature of mattresses. Ginny is a perfect example, 
even the overlays did not make her comfortable on the old mattress and she continues to be 
comfortable and happy on the new mattress — the complaints have ceased!

Lynn Szender, Director of Health Services, Mary’s Woods 

�
Just asked Ginny how she likes her new mattress, “I love it!” she said! That’s pretty amazing, I must 

tell you! Congratulations, you’ve passed the ultimate test.

Terry, rcm Mary’s Woods

�
The mattresses are great.  And, they’re holding up beautifully. I’ve decided that we’ll be only 

purchasing your Sedona as our mattresses require replacement.

Ben Young, Administrator, Beaverton Rehab and Specialty Care–Avamere


